
RSenCounter 5000 Quick Service Touch Terminal

DESIGNED SPECIFICALLY FOR QUICK SERVICE RESTAURANTS
Compact, attractive, retail hardened terminal combines the advantages of an
embedded Windows XP platform with flexible, proven, quick service software.
The reliable, easy-to-use NEC 5000 is the ideal solution for multi-unit quick
service operators.  



System Line Products Division
www.crs-usa.com

2004, CRS, Inc.

Hardware
■ 12.1” LCD touch screen with tilt

and swivel.
■ 1.2 Ghz Processor
■ 256 MB DDR SDRAM Memory;

64KB Battery backed S-RAM
Memory; FLASH Disk.

■ Four RS232 Serial ports plus One
+5 Volt powered port.

■ Two Cash Drawer Ports.
■ Internal Power Supply with

Standard Mini UPS for sudden
power failures

■ Small footprint of only 15-1/8" x
11-1/4"

Operating System
■ Windows XP embedded-preloaded

on FLASH Disk.
■ Standard LAN and OPOS Drivers.
■ No user setup required to configure

O/S or network.  

Communications
Networking and PC Interface
Standard– consolidate reports from
multiple terminals at store level and
deliver to an in-store or remote PC.
Modular System Components– Up to
8 NEC 5000 terminals can be
connected. 
Communication Control by
predetermined direction– items are
directed from the terminal to the
appropriate prep areas.
Optional Back-Office and Remote
File Transfer Via FTP– Reports are
“Pushed” via simple file and schedule
lists.  Back-up files are stored locally
until scheduled for deletion.  Connects
via dial-up, broad band, or LAN via
NEC-tested off the shelf router.

Standard Quick Service Features
Customize Screen Layout– flexible choices of Key Size, Shape, Color, Font, or
Picture. 
PLU Based System– 16-character PLU description; 24-characters on receipt
optional; Up to 5 - Price levels per PLU.
Time Clock– Includes a fully functional timekeeping system, accommodating any
length payroll period.  Each employee can be assigned up to 30 job codes and 60
pay rates.  Time data can be edited with appropriate authority and summary
information is reported by job.
Order Tracking– advanced drive-through operations, phone in order tracking,
queue recall, timing, and automatic station-to-station transfer of orders.  
Roll Up Pricing– modifier pricing can roll into main item pricing.
Advanced Auto Combo– can provide Automatic, Subtotal or Manual based on
item ordering.
Automatic Price Changes– can make pricing changes automatically.
Price Adjustments– sophisticated coupon and discount features.
Operator Screen– 3 Screen viewing for busy quick service operations or flexible
single order window option.  Touch-to-Void or Touch-to-Add condiments to main
items. 

Options
Remote Printer and Color Kitchen Order Processing Monitor– interface
standard.  Your NEC 5000 system can be configured to work with only printers,
only monitors or a combination of printers and monitors.  
KVS flexibility– Screen configuration can be controlled at the bump bar.  KVS
routing can be changed based on busy or slow times from the terminal and the
KVS service time report can be printed at the terminal.  
Economical Integrated Credit– eliminates separate credit card terminals,
duplicate operations and additional printers.  

Management Reports
More than 80 clear, concise and detailed reports are easy to balance and easy to
read.  Reports can be taken individually or set up in a string of reports, activated
from a single key
location. Reports
have filtering
capability;
reports can also
be set up to print
unattended at a
predetermined
time.
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